Time Limits for Processing Technician Discrimination Complaints 


Action
By
Days
From

1.
Informal Complaint
Complainant
45
Alleged discrimination

2.
Initial interview and notice of election procedures
EEO Counselor

At time of informal complaint at time of initial interview (not to exceed five (5) days)

3.
Alternate Dispute Resolution Process
Complainant
90
The time that complainant brought matters to EEO Counselor (total time allowed for ADRP/Mediation process)

4.
Notice of Right to File
EEO Counselor
30
Initial interview

5.
Formal Complaint
Complainant
15
Final interview or Right to File or 90 days from agreeing to participate in ADRP

6.
Notice of Receipt of Complaint
State Equal Employment Manager
3
Receipt of complaint

7.
Acceptance / dismissal of issues
Adjutant General
5
Receipt of complaint

8.
Request for clarification of issues
Adjutant General
10
Receipt of complaint

9.
Clarification of issues
Complainant
15
Receipt of clarification request

10.
Forwarding of complaint for NGB review
Adjutant General
3
Acceptance / dismissal of issues

11.
Request for investigation
Adjutant General
3
Acceptance of issues

12.
Arrangement for on-site investigation
Investigator and SEEM
20
Receipt of case by investigator

13.
Completion of investigation
Investigator
45
Receipt of case by investigator

14.
Review of Report of Investigation for sufficiency
National Guard Bureau
21
Receipt of the ROI by NGB

15.
Provide copy of ROI to complainant
National Guard Bureau
3
Receipt of ROI and review for sufficiency by NGB

16.
Adjustment meeting
Adjutant General and Complainant
7
Receipt of ROI by complainant

17.
Request for Final Decision
Complainant
30
Receipt of ROI / Notice of investigation completion

18.
Request to Adopt Final Decision
Adjutant General
5
30 day limit for response, or complainant’s Request for Final Decision

19.
Request for Equal Employment Opportunity Commission hearing
National Guard Bureau
14
Receipt of request from State

20.
Appeal to EEOC
Complainant
30
Receipt of rejection / decision

21.
Supporting brief to EEOC, State, and NGB
Complainant
30
Filing of appeal

22.
File of civil action in court
Complainant
90
Receipt of decision

23.
Dismissal of complaint
Adjutant General
30
Failure to respond or accept full relief

