
   

COST  

 There i s  no cost  for  the Employee  

Assis tance Program. Any cost  for  

other  resources wi l l  be your  

responsib il i ty.  Depending on the  

benefi t  option you have chosen wi th  

your  medica l  plan,  both your  

coverage and steps to  ge t  he lp may be  

qui te  d i ffe rent .  Your  EAP 

Coord inator  wi l l  provide information 

regarding your  coverage .  

CONFIDENTIALITY 

EAP is  confident ia l  service  designed  

to  he lp you reso lve your  personal  

problems before they disrup t  your  

personal  or  work l i fe .  

Your visi t  with  an EAP Coordinator  

wi l l  be confident ia l .  No informat ion 

about your  contact  wi th  EAP wi l l  be  

given to  anyone,  including your  

supervisor ,  wi thout your  consent .  

Nothing about your  personal  problem 

wi l l  be  put  in your  personnel  record.  

In an emergency s i tua tion,  there may 

be a  need  to  disc lose l imi ted  

information.  This would  only occur  in  

a  l i fe -threa tening event .   

However ,  only informat ion essential  

to  the  emergency would  be released.  

 

 

 

 

 

 

 

 

 

CMSGT WILLIAM E. PINKNEY 
STATE EQUAL EMPLOYMENT 

MANAGER 

Phone:  (678)  569-5728  

Email: William.Pinkney@ga.ngb.army.mil 
 

 

SSG SONYA PITMON 
EEO ASSISTANT 

678-569-5729 

Email: Sonya.Pitmon@ga.ngb.army.mil 
 

SSGT JOSE MADERA 
EEO/DIVERSITY SPECIALIST 

Phone:  (678)  569-5016  

Email: 

Jose.Moises.Madera@ga.ngb.army.mil 
 

Fax: (678) 569-5765 
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WHAT IS THE GA NG EMPLOYEES’ 

ASSISTANCE PROGRAM (EAP) 

 As employees, we are a valuable resource of 

the Georgia National Guard. When we are 

working at our best, the GA NG is operating 

at it’s best. Coping with a problem is a 

normal part of life. All of us have experienced 

personal problems that cause us to feel 

uncomfortable. Usually, with the help of 

family and friends, we are able to resolve 

these problems before they have a serious 

impact on our lives. However, there may be a 

time you feel that a problem is getting the 

best of you. You may be feeling the pressure 

at home and at work. At a time like this, your 

EAP is available to lend a helping hand.   

ASSESSMENT 

The t ime you spend wi th EAP is  

cal led an assessment.  The purpose of  

this meeting i s  to  determine the  

na ture o f your  concerns and to  he lp  

ident i fy solutions.  

 

 

 

 

 

 

 

 

PROBLEMS COVERED 

 Assis tance is  provided under  EAP for  

a  wide var ie ty o f  personal  concerns.  

This service seeks  to  he lp technicians  

def ine problem-solving resources.  As 

par t  o f the service,  i t  may be  

important  for  technicians to  

unders tand governing po lices,  

procedures,  and benefi ts .  The EAP 

Coord inator  can he lp you by 

providing c lar i ty to  such i ssues.  

Services are ava ilable in the  

fo l lo wing areas :  

  EMOTIONAL/ALCOHOL/DRUG 

  FAMILY/FINANCIAL/MARITAL  

  LEGAL/STRESS/ELDER CARE  

  MEDICAL/JOB RELATED  

SELF REFERRAL  

Technicians  are encouraged  to  use  the  

EAP service through the ir  own 

ini t ia t ive whenever  the need ar ises .  I f  

you are experiencing a personal  

problem, we want to  help.  Simply cal l  

the EAP off ice to  schedule an 

appointment.  No one at  work wi l l  

kno w that  you have used the  service  

unless  you tel l  them.  This type of  

contac t  i s  cal led self - referra l .  You 

are encouraged to  use the EAP 

service before the personal  problem 

affec ts your  abi l i ty to  do your  job.  

Remember,  wi thout proper  

intervent ion a  smal l  problem may 

become overwhelming.   

SUPERVISOR REFERRAL  

Sometimes you may no t  be  the  fi rs t  

person to  recognize  the ser iousness  o f  

your  prob lem or  ho w it  may be  

affec ting your  work.  Your  supervisor  

may not ice a  problem exis t ,  by 

observing such things as :  

  Declining job per formance  

  Increased absenteeism  

  Changes  in work hab its   

When your  work is  a ffected,  your  

supervisor  must  ta lk with you about  

the work i ssues.  Your supervisor  may  

encourage you to  use the EAP service  

to  he lp you handle the personal  

concerns.  I f  d iscip linary act ion i s  

taken,  the re ferral  to  EAP wi l l  be a  

supervisor referra l .    

 LEAVE  

You are author ized the necessary 

leave t ime for  your  ini t ial  EAP visi t ,  

and wi l l  need your  supervisor ’s  

approval  to  schedule leave t ime from 

work.  However ,  you do not  have to  

discuss your  personal  problems wi th  

your  supervisor .  So me employees  

prefer  not  to  let  anyone kno w tha t  

they intend to  use EAP service.  In  

this case,  you wi l l  need to  take  

annual  leave,  sick leave,  or  make  

other  ar rangements.  


