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1 June 2006
Dear New Employee,

Welcome to Georgia Army National Guard! The mission of the Service and Support Branch is to provide IT assistance to the GA-DOD in support of the Georgia Army National Guard mission. 

We provide professional service through electronic and personal contact; answering questions, offering informal instruction, and providing Level I and Level II troubleshooting.  We manage escalation of issues to other sections in the Information Technology Division, and represent the interests of the Georgia Army National Guard through service and support.

We are committed to teamwork, clear communication and improving our technical and professional abilities in order to provide our customers with the best service possible. 

For new computers and computer related equipment please contacts SGT Eddie Fontaine at 678.569.5234 or email eddie.fonatine@ga.ngb.army.mil . (NGB only funds computers for Full-time employees only).
You will need to do the following for a new login account or email account:

 
1st: For new user training WITH existing AKO account:
User should view PowerPoint slides for training at: 
http://www.jfhq-ga.com/itdtraining/GA-IAP/IAVA.slidepresentation.htm 
 
2nd User must take training exam by logging in using AKO email address and AKO password at: https://sportal.jfhq-ga.com/ad/index.aspx (click on the certifications tab there and select to take exam). They ALSO need to accept the usage agreement there too.

3rd  After we receive the scores and accepted usage agreement. We will send a ticket to GA NETCOM to get user issued a GA account. After the account is created, the user will be sent an email to his or her AKO email address with the account information.
If you require any assistance please call the Help Desk at 678-569-5611 or email us @ gaithelpdesk2@ga.ngb.army.mil
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