ARNG Customer Service Representative (CSR)

Department of Treasury, Internal Revenue Service, Wage and Tax Statement (W-2) 
Fact Sheet (December 2007)

1.  REFERENCES:  
     a.  Defense Finance and Accounting Service (DFAS) News Headlines, DFAS Publishes 2007 Tax Statement Schedule, Press Release 1107-0002, November 28, 2007, subject: DFAS to Release 2007 Tax Statements. 
          http://www.dfas.mil

     b.  DCPS Payroll Office Advisory, December 11, 2007, subject:  End of Calendar Year (2007) Processing. 

          https://dfas4dod.dfas.mil
     c.  DCPS-UM-02, DCPS Customer Service Representative Manual, Release 07-4, November 25, 2007.    

     d.  NGB-ARC-F, Standing Operating Procedure (SOP), September 2, 2007, Defense Civilian Pay System (DCPS) Decentralized Online Time and Attendance (T&A) Reporting – Phase I.  

2.  W-2.  The DCPS 2007 Department of Treasury, Internal Revenue Service, Wage and Tax Statement (W-2) will be mailed by 31 January 2007 as required by law.  
The cutoff for DCPS 2007 tax year pay reporting information was 8 December 2007.  Any actions or payments occurring from 9 – 31 December affecting the 2007 tax year will be issued on a W-2C (correction).  

The W-2 printing and mailing will be completed between 11 and 18 January 2007.
3.  W-2 ELECTRONICALLY.  The 2007 W-2 will be available on myPay for technicians/civilians on 4 January 2007.  Technicians/civilians are strongly encouraged to shut off their hardcopy W-2 option in myPay primarily to avoid risks associated with the proliferation of identity theft.  The accessibility and availability of W-2s in myPay ensures technicians/civilians will never lose their tax statements as they remain available in online history.  Currently, there are five years of DCPS W-2 tax history available.
4.  MYPAY.  myPay cannot be overstated as the technician/civilian single most important management tool to access and perform adjustments to their payroll accounts.  myPay is an innovative, automated system that puts the user in control of processing certain discretionary pay data items without using paper forms.  
Pay statements, tax forms, and travel advice of payment (AOP) are available nearly 
24 hours a day, 7 days a week.  myPay performs the following:

     a.  Saves Time - myPay eliminates the need to write letters or fill out forms by letting the user make changes immediately with user-friendly technology.

     b.  Convenient - The user can access myPay nearly 24 hours a day, 7 days a week to change or review current information, or to check the most recent pay statement. 

     c.  Reliable - myPay has the same procedural checks for accuracy as paper forms. 

Mobilized technicians/civilians are reminded that the use of restricted access PINs allows other family members, tax preparers, or other trusted individuals to view and print their tax statements without the ability to change any pay account information.  The restricted access PIN is established after logging into the users myPay account.
5.  DUPLICATE W-2.  Technicians requiring a duplicate W-2 must submit a request in writing to the CSR.  The request will include full name, social security number, address, and signature of requester.  The CSR will initiate a Remedy MidTier 6 ticket under the W-2 Reissues bucket.  

Duplicate W-2 reissue capability is not available until the end of January.

6.  HARD COPY W-2 MAILING ADDRESS CORRECTION CUTOFF.  The cutoff for hard copy mailing address corrections in DCPS was 8 December 2007.  Corrections entered after this date were too late to meet the hard copy W-2 mailing.  
Technicians/civilians should verify their Home of Record (HOR) in myPay at a minimum of once a year.  changes to the HOR are not automatic and must be initiated by the technician/civilian.

7.  W-2 REPORTED EARNINGS.  The W-2 contains the year-to-date totals from the following pay period:

     Pay Period       Pay Period       Pay Period     Pay Period                         Pay Date  

     # (PP#)             End (PPE)        Code (PPC)    Dates (PPDs)

     07-26                08 Dec 07          Z                     25 Nov 07 - 08 Dec 07       20 Dec 07
The W-2 data should be identical to the YEAR TO DATE fields of block 21, and the DEDUCTIONS block of the Department of Defense Civilian Leave and Earnings Statement, DFAS Form 1.  

8.  THRIFT SAVINGS PLAN (TSP).   Technicians participating in the TSP are reminded that TSP is non-taxable.  The W-2 will reflect total taxable wages in block 1 (minus TSP contributions), total wages earned in blocks 3 and 5, and TSP elective deferral contributions in block 12.

9.  INDEBTEDNESS REPAYMENTS.  Taxes are not adjusted for an overpayment when repayment was received in full by the end of the 2007 tax year.  However, repayment amounts crossing over into tax year 2008 will be recalculated to include the adjusted gross withholdings.  This incomplete indebtedness is considered taxable income and subject to the repayment of all federal and state taxes withheld.  The Indianapolis Civilian Payroll Office does not have the authority to reduce the taxable earnings or taxes if the entire debt was not repaid by 31 December 2007.
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