TRICARE For Life: Outreach To Identify Eligibles And Pay Claims

No. 02-05

TRICARE For Life, a new health benefit extended by the Department of Defense 

(DoD) to approximately 1.5 million beneficiaries aged 65 and over, provides 

pharmacy benefits and TRICARE coverage secondary to Medicare. More than 3.1 

million health care claims have been paid since the program started in October 

2001. Payment for some health care claims, however, was initially denied by 

TRICARE for individuals recorded as being ineligible for TRICARE in the Defense 

Enrollment Eligibility Records System (DEERS). In many cases, these denials were 

based on persons who have "expired eligibility" in DEERS, meaning that their 

eligibility has not been re-verified in the last four years as required by DoD 

policy.

DoD announced today that TRICARE claims will be paid for a limited time for 

TRICARE For Life (TFL) beneficiaries with "expired eligibility" in DEERS. Claims 

filed beginning October 1, 2001 but denied due to "expired eligibility" will be 

automatically reprocessed. Neither beneficiaries nor providers will be required 

to resubmit the denied claims.

Beneficiaries are required, however, to ensure their eligibility is updated in 

DEERS by August 1, 2002. 

"We want to ensure that our beneficiaries, some of whom are re-entering the 

Military Health System, and using TRICARE for the first time, have the best 

possible experience and receive their rightful benefits. We will do everything 

we can to overcome initial difficulties that may arise," explained Dr. William 

Winkenwerder, Assistant Secretary of Defense for Health Affairs. "We understand 

that some of our elderly beneficiaries who have not used military benefits in 

many years may not have kept their military eligibility files updated or they 

may be unable to make contact with the military."  

"We are working with DoD leaders who manage the DEERS system and with The 

Military Coalition and the National Military and Veterans Alliance to redouble 

our outreach to these beneficiaries," said Winkenwerder.

After August 1, 2002, claims received for beneficiaries with expired eligibility 

will be denied until the eligibility information is updated. 

Mr. Charles Abell, Assistant Secretary of Defense for Force Management Policy is 

working with the Personnel community on the Department's outreach effort. "We 

will help our beneficiaries understand how to update their eligibility 

information," said Abell. "And we are exploring how we can make this process 

easier for those unable to travel."  

To learn how to update or re-verify eligibility for those persons 65 and older, 

beneficiaries who have received an Explanation of Benefits (EOB) stating that 

they need to get a new military ID card should call 1-800-361-2620.

For more information on TRICARE for Life, interested persons can visit the 

TRICARE Web site at www.tricare.osd.mil, or call the TRICARE Information Center, 

toll-free, at 1-877-363-5433 (1-877-DOD-LIFE).
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